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Purpose
To ensure that patient information is communicated between providers in 
conjunction with effective patient care coordination, and in a manner that respects the patient’s privacy.

Policy
This practice shares pertinent and relevant patient information prior to and after all telemedicine visits with the appropriate providers at distant sites.

Procedure 
Prior to the patient’s visit, staff verify the distant-site provider is licensed in Texas. Once verified, staff share relevant patient information with the provider via fax or secure electronic messaging. Staff share the following information.
· For new patients:
1. Completed telemedicine referral, including the patient’s name, contact and demographic information, date of birth, insurance, preferred pharmacy, ordering physician’s name and signature, and any other pertinent clinical information (See: Forms: Telemedicine Referral)
1. Copy of patient’s insurance card
1. [bookmark: _GoBack]Signed and dated Telemedicine Informed Consent form (See: Clinical – Ch. 19: Patient Consent – Telemedicine) (See: Forms: Telemedicine Informed Consent) 
1. Relevant documented encounter notes
· For returning patients:
1. Updated demographic or insurance information
1. Changes in clinical status
1. Laboratory, radiological, and/or any other diagnostic test results
1. Specialist documentation, including diagnosis, medication(s) prescribed, and changes to medications prescribed 
· Any in-patient admission and discharge notes and dates
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NOTICE: This information is provided as a commentary on legal issues and is not intended to provide advice on any specific legal matter. This information should NOT be considered legal advice and receipt of it does not create an attorney-client relationship. This is not a substitute for the advice of an attorney. The Office of the General Counsel of the Texas Medical Association provides this information with the express understanding that (1) no attorney-client relationship exists, (2) neither TMA nor its attorneys are engaged in providing legal advice, and (3) the information is of a general character. Although TMA has attempted to present materials that are accurate and useful, some material may be outdated and TMA shall not be liable to anyone for any inaccuracy, error or omission, regardless of cause, or for any damages resulting therefrom. Any legal forms are only provided for the use of physicians in consultation with their attorneys. You should not rely on this information when dealing with personal legal matters; rather legal advice from retained legal counsel should be sought.

RELEASED: March 2020, Texas Medical Association
image1.jpeg
TEXAS MEDICAL
ASSOCIATION

Physicians Caring for Texans




image2.png
THE
PHYSICIANS
%UNDATION




